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“WOW I'm truly impressed with the speed at which my 
request was dealt with. I asked for someone to be 

added onto a group email for pharmacy cancer services 
and the technician has actioned and resolved it within 

7 minutes! Thank you so much.”

Alice Donaghy

“Technician was great - she diagnosed the problem 
with my Smartcard not logging in and explained the 
solution. It needed time to load and then reboot and 
now works perfectly allowing me to access Cerner - 

thank you!”

Alison Edwards

“Thank you for your support. Every time I call it is done 
in such a simple way. Thank you for your patience.”

Madhu Sharma

“I have spoken to this operative many times in the past 
and he is extremely friendly and helpful.”

Roger Sneddon

“Kind friendly and helpful, answered all my questions 
and helped me to solve the problem promptly.”

Raghda Shukri

“Extremely quick service, fixed in fact while I was on the 
line reporting the problem.” 

Julie-Ann Thorn

“I rang IT to report that I could not log onto emails.  The 
engineer rectified it immediately.”

Naomi Collins

“The technician that dealt with my issue, was very 
helpful and understanding.”

Steve Buck

“The technician was extremely courteous and helpful in 
his manner.”

Janelle Gillman
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