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RESULTS BASED ON A 78% RESPONSE RATE

99%

Would recommend Healthcare
Computing to other GP Practices

98%
96%

Rated our service desk
Excellent or Very Good

Rated our Engineers
Excellent or Very Good

95%

Rated our service overall
Very Good or Excellent
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Customer Feedback

I have been a Practice Manager in Surrey for
18 years and HC have been by far the best IT
support helpdesk I have worked with in this time.
I would like to thank HC for all the help they have
given me over the years which I believe is due
to the very high calibre people you have there.
Best wishes.”
Guildowns Group Practice

I am disappointed you are no longer our support
organisation. We have found HC a critical success
factor and an integral part of the service we provide.
We value this more than any other surgery as we
experienced numerous IT issues when we took over
in 2017. After HC were engaged things soon
settled down as reflected by our IT issues Log Book.
I hope we don’t go back to as things were before
your time….I will not be happy!! Unstable I.T can be
a risk to the patient.“
Maybury Surgery

We are very disappointed that you will no longer be
providing this service to us. I cannot rate Healthcare
Computing highly enough, the support and help we
have received over the years has been outstanding
and makes a real difference to our workload when
we are not IT competent and are always looking for
a quick answer/solution to enable us to carry on
doing our job.”

We are disappointed to hear we would no longer be
using your services for IT support, it has been invaluable. HC has giving us outstanding IT support over the
years with special thanks to you technicians on
remote support and your engineers on field support.
Our new provider has some 'big shoes to fill'!”
Oxshott Medical practice

Brockwood Medical Practice

We are very unhappy to learn that our IT Support
from Healthcare Computing was going to cease.
After years of appalling IT support we have been
delighted to have the benefit of your excellent
service and the peace of mind this has brought. We
look forward to the future with trepidation.”
Haslemere Health Centre

All staff at HC Computing have made me feel
empowered to help others with our IT. They are
'normal' and never make me feel stupid for not
knowing the IT stuff. Always been pleasant and
helpful to deal with.”
Sunbury Health Centre Group Practice
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We are very disappointed to be losing your service.
I’m sure you’ve had this from many people. The
service we have received from HC was far superior
to before. Must problems were solved at point of
contact. Everyone was also polite and helpful. Please
pass my thanks and good wishes to all at Healthcare Computing.”

I am sorry that we will no longer by supported by
Healthcare Computing who have always given us a
fantastic service. May I take this opportunity to thank the team at Healthcare for their advice and support
and wish all the best for the future.”
Tadworth Medical Centre

Woodbridge Hill Surgery

I really wish it wasn't the case that your contract is
ending, we won’t get the same level of service that's
for sure and I had a great rapport with the first line
guys and the field engineer. Thanks to all of you for
the brilliant service you provided, we won’t get the
same level of service anymore.“

The service from HC Computing has been excellent.
From logging calls, to speaking to a technician, to
remotely solving a problem if appropriate, to site
visits if required. All carried out in a timely, polite and
efficient manner. We were sorry to find out the
contact will not be extended. We’ll miss your services.”

Fairfield Medical Centre

The Red Practice

I have only very positive feedback on the excellent
service provided by HC Support both over the
telephone and by the visiting engineers. Nothing is
too much trouble and usually issues are resolved
immediately, or a visit is booked in. We used to have
to contact CSU for IT issues and this was not a good
service and usually meant having to chase if you
hadn't heard after 2 days. The fact that HC Support
can dial in to your PC and can access everything to
find a solution is amazing. I cannot imagine another
provider offering such an efficient and friendly
service.“
Swan Medical Group

Computers are great when they are working but when
they decide to play up it can be an issue for those that
are unsure and less knowledgeable about them. Our
members have been reassured having HC at the end
of the phone to assist them. The service desk has been
very patient and helpful, if they are unable to fix it
there and then they have either escalated it 2nd line
or arranged an engineer who attend very promptly.
Being a GP Practice with multiple sites can have IT
challenges for the engineers but thankfully your
engineer has been exceptional.”
Integrated Care Partnership
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No complaints at all. The service you have offered has
been amazing, always willing to help and source out
help if that engineer can't sort problem out - which
didn't happen very often - and sorry not to be continuing with you in the future! We would have preferred
to have stayed in your capable hands. I have found
your team to be very patient and if a problem isn't
easily resolved, an in-depth explanation given which is
much appreciated. Thank you for all your hard work
over the years. I just hope we get the same results
from our new support provider!”

Everything about the help and information was
excellent, always found the team would go above and
beyond to get an issue solved in the fastest time
possible. Thank you for an excellent service over the
years. Your immediate assistance, sometimes at time
of stress for us if a system isn't working, has been
amazing. Thank you.”
Esher Green Surgery

Eastwick Park Medical Practice

Thank you for all the support you have provided us
over the last few years. We at the practice have
always found the team very helpful and nothing is
ever too much bother. We are sad to see you go!
Thank you.”

Very sorry to see this contract end with HC. We have
had great IT Support from all of your engineers, some
of whom we have got to know over several years.
Always extremely efficient, polite and helpful. We
wish you all the very best for the future.”

Church Street Practice

Vine Medical Centre

Best service we've had in NHS IT for a long time.
Sorry you will no longer be supporting us.”

I have always found the service provided by yourselves very helpful and efficient.”

Witley & Milford Medical Partnership

Studholme Medical Centre

If it was down to the practices in NW Surrey we
wouldn't be leaving!!!”

Always there we need them, nothing ever too much
trouble. Thank you HC.”

Chobham & West End Medical Practice

The Longcroft Clinic
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